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CIGNA HealthCare Teams With Compuware Covisint to 
Automate and Standardize Provider Utilization Review Practices  

Covisint Solution to Streamline the Electronic Exchange of Clinical Information 
Between CIGNA and Health Care Providers, Improve Provider Retention and 

Satisfaction 

DETROIT--February 21, 2007--Compuware Corporation (NASDAQ: CPWR) today announced that 
CIGNA HealthCare has signed an agreement to use Compuware Covisint’s hosted IT infrastructure for 
standardizing and automating the exchange of clinical information between the carrier and its contracted 
health care providers.   

The new approach is designed to help simplify communications and alleviate the administrative burden of 
exchanging clinical information with providers. This approach will transform paper-based utilization 
review processes into an electronic environment without requiring providers to purchase new technology 
or significantly change business processes. 

With this national rollout, CIGNA HealthCare will eliminate the traditional paper process and provide a 
full, comprehensive audit trail of communication transactions with providers--a key step toward 
increasing provider satisfaction. The CIGNA Health Facilitation Centers to be implemented in this 
approach include: Pittsburgh, Pa.; Phoenix; Raleigh, N.C.; Dallas; Chattanooga, Tenn.; and Glendale, 
Calif. 

“Working collaboratively with health care providers to help reduce their administrative costs and the 
complexity of doing business is a strategic imperative of CIGNA HealthCare,” said Susan Gaca, Senior 
Director of Health Facilitation Center Operations for CIGNA. “Using the Compuware Covisint solution 
supports our goals of quick, easy and paperless interaction with health care professionals.” 

“CIGNA HealthCare is a major innovator in transforming the care delivery system by adopting the use of 
technology,” said Brett Furst, Vice President of Healthcare for Compuware Covisint. “Going ‘paperless’ 
is another example of CIGNA HealthCare’s commitment to increasing satisfaction with the provider 
community. We are extremely pleased to team up with CIGNA to help them achieve these important 
benefits for providers.” 

Compuware Covisint is uniquely positioned to mitigate the cost of entry and accelerate the time-to-value 
for key health care initiatives with its hosted service. Covisint currently connects more than 15,000 health 
care users representing more than 450 health care organizations, providing secure, reliable and real-time 
access to health care information. Covisint’s collaborative health care framework consists of portal, 
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messaging, unstructured data-management and security services. These capabilities help health care 
entities--regardless of size, location or technical sophistication--collaborate and communicate effectively. 
More information about Covisint’s health care offering is available at www.covisint.com. 

CIGNA HealthCare 
CIGNA HealthCare, based in Bloomfield, Conn., provides medical benefits plans, dental coverage, 
behavioral health coverage, pharmacy benefits and products and services that integrate and analyze 
information to support consumerism and health advocacy. “CIGNA HealthCare” refers to certain 
operations of Connecticut General Life Insurance Company, which is an operating subsidiary of CIGNA 
Corporation (NYSE:CI). Products and services are provided by such operating subsidiaries, and not by 
CIGNA Corporation. For more information, visit www.cigna.com. 

Compuware Corporation 

Compuware Corporation maximizes the value IT brings to the business by helping CIOs more effectively 
manage the business of IT. Compuware solutions accelerate the development, improve the quality and 
enhance the performance of critical business systems while enabling CIOs to align and govern the entire 
IT portfolio, increasing efficiency, cost control and employee productivity throughout the IT organization. 
Founded in 1973, Compuware serves the world’s leading IT organizations, including more than 90 
percent of the Fortune 100 companies. Learn more about Compuware at http://www.compuware.com/. 
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Doug Anter, Compuware Communications and Investor Relations, doug.anter@compuware.com, 313-
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